
TO:  ALL OF OUR VERY VALUED CUSTOMERS			       EFFECTIVE DATE:  February 2012

BIG NEWS:

As of Sunday, February 5, 2012, 
The Critter Barn Inc. will no longer be selling livestock feeds and supplies.

Poulin Grain Farm/Livestock Feeds will be available, starting Monday, February 6, 2012
at Great Works Feed Supply, on Route 4 next to Lowery’s Lawn and Patio Furniture.

Background Information:

This decision was not made without considerable thought.  This decision was based upon the following:

1)  As our business has continued to grow, we have become more challenged by our lack of warehousing and lack of ability to manage product with the appropriate equipment, i.e. forklifts!  Over the past year we researched making those facility changes, however given the already high price of grain products, building a warehouse/purchasing equipment would only add to resale prices for our customers.  

2) Our business has many enterprises and those that the facility is better suited to support, including all of our pet related services, and they are restricted by the amount of space required for grain storage.

In essence, we’re out of space and need to choose which services our facility is best suited to offer, and which might be better served by a more appropriate facility.  We took the interests of our customers strongly in to consideration in assessing where would be the best place for Poulin Grain to relocate the dealership and chose the most professional, experienced, local business around… 

About Great Works Feed Supply:

Cheryl and David Dionne have been running a local business for many years.  Their warehousing, equipment and business experience that will allow them to serve our current customers and sales volume as well as to grow more and get better value through volume purchasing.  We are committed to working with Great Works Feed Supply through this transition.  Poulin Grain will be a great resource for them as well providing a strong presence throughout the transition.  Contact information is listed below as well as a coupon to use on your first visit to Great Works Feed Supply.  Please join us in wishing them success in their new endeavor!!

Contact Info:

Great Works Feed Supply:  Mon/Tue/Thur/Fri 9am-5pm, Wed 9am-7pm, Sat 9am-3pm, Closed on Sundays
207-384-8900 - www.greatworksfeedsupply.com – chdionne@greatworksfeedsupply.com				
Dan Wright, Poulin Grain Sales Manager:  802-363-8324

*PRESENT THIS FLYER FOR $1.00 OFF
YOUR FIRST PURCHASE AT GREAT WORKS FEED SUPPLY*

‘THE CRITTER BARN’ AFTER FEBRUARY 5, 2012
WE ARE NOT GOING AWAY!!  
But we are making some great changes, focusing on two business concepts, at the same old location:

#1:  RED BARN PROFESSIONAL PET SERVICES LLC

Services:

Pet Grooming						Pet Boarding
· Nail Trimming				          -    Short term or long term
· Bathing					          -    Special needs pets welcome
· Breed Clips					          -    Lic. Veterinary Technician to administer medications
· Flea Bathing and Product Consult		          -    Owner on-site for observations after hours…
                                                                                                       early morning/late nite walks.
                                                                                          -    ‘Animal Planet’ playing 24/7
                                                                                          -    In addition to outdoor playpens, we will be providing
                                                                                                        daily walks on our wooded trails.

New Services Coming in 2012!!!!
· Adding limited spaces for daycare with a playroom for appropriate community playtime.
· Adding pet sitting services on an individually arranged basis.
· Adding pet transport services.

Retail:

We will continue to carry all pet foods and supplies as The Critter Barn has for years.  These include the following product lines as well as new ones we can now add given the additional space!

	Canidae
	Fromm
	Chicken Soup				Please contact us if you have a product you would like us
	Eagle						to stock… we are happy to meet all pet food
	Veterinary Formula					supply needs of the area!
	Enhance
	Taste of the Wild

CONTACT:  RED BARN PROFESSIONAL PET SERVICES
63 Blackberry Hill Rd., Berwick, ME 03901 
Phone: 207-698-4580/Fax: 207-698-4554/Email: RedBarnPPS@aol.com

#2:  BERWICK ANIMAL SHELTER AND EDUCATIONAL RESOURCE CENTER L3C

The Critter Barn Inc. has provided animal shelter services for the Town of Berwick since 2004.  As the needs of that service have increased, we have found it necessary to separate it from our profit business and form a non-profit that will allow all those who have offered donations to be able to do so and receive tax deductions in return.  We are working on the 501(c)(3) status currently.  In doing so we hope to be able to accept surrenders on a space available basis, and provide Educational Programming both on site and in the local schools.

THANK YOU TO ALL OF OUR WONDERFUL CUSTOMERS WHO’VE MADE OUR BUSINESS SUCCESSFUL AND WE HOPE TO CONTINUE TO SERVE YOU AND YOUR ANIMAL FRIENDS TO THE BEST OF OUR ABILITY!!
